
G U E S T  I N F O R M A T I O N



T E L E P H O N E  D I R E C TO R Y  B AY E R I S C H E R  H O F

R E C E P T I O N
Concierge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   920/921
Doctor via Concierge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   920/921

E-Mail info@bayerischerhof.de
Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   906/624
Internet www.bayerischerhof.de
Luggage Service Desk via Concierge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   920/921
Operator / Switchboard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   88
Front Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   852/825
Reservations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   900

       . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   932
M I S C E  L L  A N E O U S 
Banqueting department / Events 

via Concierge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   920/921
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   925
Please find all information about order and return times
on the dry-cleaning list located in your room cupboard . . .   862

via Concierge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   920/921
6.30 am – 10.30 pm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   992
8.oo am – 9.00 pm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   811/894
Mon – Fri 9.00 am – 6.30 pm / Sat 9.00 am – 2.00 pm . . . .   952
pillow menu: neck bolster, foam wedge, non-allergenic . . .   915
foam pillow, horsehair pillow, spelt cushion
Mon – Sun 7.30 am – 6.30 pm. . . . . . . . . . . . . . . . . . . . . . . .   862

Bicycle and e-bike rental 
Car park
Dry-cleaning and laundry 

Fax machine, DVD & Blue Ray 
player rental
Gym
Giftservice in the Hotel Shop 
Hairdresser Arnoldy & Team 
Housekeeping

Ironing Service
Lost & Found Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   915
Tickets and Restaurant reservation    via Concierge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   920/921
Wake up call 
Minibar

can be handled through your television directly . . . . . . . . .   88
We are happy to equip the minibar
according to your wishes  . . . . . . . . . . . . . . . . . . . . . . . . . . .    852



D I A  L L I N G  C O D E  S  
Germany Berlin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   030

Bonn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0228
Cologne . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0221
Dusseldorf. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0211
Dresden . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0351
Frankfurt on the Main. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   069
Hamburg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   040
Leipzig . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0341
Munich. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   089
Nuremberg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0911
Stuttgart . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0711

D I A L L I N G  C O D E S  F O R  A B R O A D
Austria Vienna . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0043 – 1
Belgium Antwerp . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0032 – 3

Brussels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0032 – 2
Brazil Brasilia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0055 – 61
Canada Montreal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   001 – 514

Toronto . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   001 – 416
Denmark Copenhagen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0045
England London . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0044 – 20
Finland Helsinki . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   00358 – 9
France Paris . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0033 – 1
Greece Athens . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0030 – 210
Hong Kong . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   00852
Israel Tel Aviv . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   00972 – 3
Italy Milan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0039 – 02

Rome . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0039 – 06
Japan Tokyo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0081 – 3
Luxembourg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   00352
The Netherlands Amsterdam . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0031 – 20

The Hague . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0031 – 70
Rotterdam . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0031 – 10

Norway Oslo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0047 – 22
Portugal Lisbon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   00351 – 21
Russia Moscow . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   007 – 495
South Africa Johannesburg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0027 –11
Spain Barcelona . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0034 – 93

Madrid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0034 – 91
Sweden Stockholm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0046 – 8
Switzerland Geneva. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0041 – 22

Zurich. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   0041 – 44
USA New York City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   001 – 212

San Francisco . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   001 – 415
Washington DC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   001 – 202

United Arab Emirates Dubai . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   00971 – 4



     I have read and accept the General Terms and Conditions

Connect

Basic – Internet: fee of charge

High – Speed – Internet: chargeable

Each time block must be used in one session.

For further questions, please do not hesitate to contact our reception team under -852.

  x  

          Adjust the volume of the speaker during a hands-free call.

          Adjust the volume of the bell when it is ringing.

T  E  L E  P H O N  E  C H A  R G  E

Price per unit Euro 0,45. Detailed information to our telephone charges are available at our telephone operator.

V O I C E  M  A I  L  B OX

The VOICE MAIL BOX is an electronic answering machine. Any person who is not able to reach you can leave a 
message. If a message is waiting for you, the red light on your telephone will light up.
Lift the receiver, press the MESSAGE button and follow the instructions from the VOICE MAIL system.
After listening to your message you should erase it. The VOICE MAIL BOX is not protected against unauthorised 
access in your room. Your VOICE MAIL BOX will be erased after check out.

Y O U  R  A C C E  S  S  T O  T H  E  I  N T  E  R  N  E  T

Via LAN Connection
The connection box for the internet access is next to your telephone. Please plug the wire into the connection 
soccet of your computer.

Via Wireless Lan

User name Password

Your login code is your last name and your password is your room number.

T E L E P H O N E  I N F O R M AT I O N

Bayerischer Hof telephone number: +49 89.21 20-0.

Telephone number direct to your room: +49 89.21 20 + the number at your telephone.

Dialling code for local and long-distance calls: 00

You can also call every extension and room from outside the hotel. Dial +49 89.21 20 and the number of the 
room telephone or one of the service numbers from the telephone directory. Inside the hotel you can also call 
any room by using the room number. In the Palais Montgelas put an 8 in front of the room number.

The functions of the symbols next to the number pad are as follows:

          Repeat dial. Turn on the speaker-phone for hand-free dialling and speaking



B R E A K F A S T

25,50

6,00

12,00

21,00

22,00

28,00

9,50

FRENCH BREAKFAST
Croissants with butter, honey and jam
served with a freshly squeezed orange juice 
and a choice of coffee or tea 

French addition
Galette (buckwheat) 
with tomatoes and mushrooms or 
crêpe with jam

A glass of Champagne

DETOX BREAKFAST
Blueberry salad with mint
Millet oatmeal sweetend with mango
and agaven syrup
freshly squeezed orange juice
and a choice of coffee or tea
We recommend fresh lemongrass ginger tea 

ENERGY BREAKFAST
Fresh fruits, wild berries quinoa granola and 
greek yoghurt 
freshly squeezed orange juice
and a choice of coffee or tea
We recommend fresh lemongrass ginger tea

CONTINENTAL BREAKFAST
Selection of danish pastries, croissant and 
different types of rolls
Honey and jam (strawberry, apricot, orange)
Orange, grapefruit or multivitamin juice 
Selection of seasonal fruits
A choice of coffee or tea 

Continental addition
Small cold cuts or cheese plate

29,00

4,80

31,00

41,00

37,00

MUNICH BREAKFAST
Munich bread basket:
Pretzel and different types of rolls
A pair of Bavarian „Weißwurst“ with sweet 
mustard, served in a typical Bavarian china
and a small portion of meat loaf
Ham, smoked on beechwood, alpine cheese 
and „Obatzda“ cheese
A choice of coffee or tea 

Munich addition
Small wheat beer (0,33l)
also non-alcoholic

TYROLEAN BREAKFAST
Bread basket with homemade farmhouse 
bread, butter, honey and jam
Herbal spread, Tyrolean bacon and cheese
Served with a glass of milk or freshly
squeezed orange juice 
and a choice of coffee or tea 

AMERICAN BREAKFAST
One piece New York cheesecake, one muffin 
and one bagel with herbal cream cheese 
smoked salmon and garden cress
Two farm eggs prepared as fried eggs
scrambled eggs or omelette 
Served with mushrooms, ham, onions 
tomatoes, cheese, crispy bacon 
grilled tomato and small grilled pork sausages
Served with a mango-maracuja or 
strawberry-banana smoothie 
and a choice of coffee or tea 

SWEET BREAKFAST
Selection of danish pastries, croissant
one muffin or a sweet curd roll
One freshly baked waffle with berries and 
vanilla cream
or coconut-banana-pancake
or French Toast coated with coconut flakes
Small oatmeal flakes with cottage cheese 
fruits and nuts or Birchermüsli
Almond-coconut-spread, orange jam 
and honey 
Served with a mango-maracuja or strawberry-
banana smoothie
A choice of coffee, hot Valrhona 
chocolate or tea 

Other breakfast dishes are of course possible on request.



R O O M S E R V I C E

v = vegan preparation possible

If you have any food intolerances, please be so kind and contact our Service Team, who will be more than welcome to 
assist you. Our separate Food and Beverage Allergens Menu will give you all the information on allergenic agents and 
ingredients contained in the food and beverages served.

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.

35,00

25,50

19,50

FIRST

Wild Herbs I Ginger I Lime V
Our wild herb salad with walnut crunch, ginger
and lime dressing

... with beef
… with chicken
… with prawns

Octopus | Cucumber  | Pineapple | Wasabi
Grilled octopus with cucumber, pineapple, coriander
and wasabi mayonnaise

Heirloom Tomato | Buffalo Mozzarella | Rose Curry
Classic heirloom tomato salad with buffalo mozzarella, herbs
and rose curry foam

Cream soup of tomato with basil

Gazpacho | Tomato | Olive | Serrano
Green gazpacho with tomato-olive-crostini and serrano ham

MAINS 

Fillet of Veal | Herb Risotto | Artichoke 
Veal tenderloin with herb risotto and grilled artichoke

Swordfish | Risoni | Olives | Aeolian Islands Capers
Grilled swordfish fillet with risoni, Aeolian Islands capers, tomatoes, 
celery, raisins and olives

Tagliatelle | Pine Nuts | Asparagus | Lesbos Feta
Tagliatelle with pine nuts, green asparagus, sun-dried tomatoes, baby 
spinach and caramelized Lesbos feta

Penne with cherry tomato sugo 14,80

22,50

34,50
26,50
32,00

17,50

19,50

14,00

13,00

11,50
11,50
14,50

14,50

14,00

16,00

18,50

18,50

22,00

16,50

SWEETS

Lemon | Strawberry | Meringue
Lemon tartlette with strawberry sorbet and meringue

Ruby Chocolate | Pineapple | Avocado
Ruby chocolate mousse with pineapple confit
and avocado crèmeux

SNACKS

Blue Spa Mini-Burger
Your choice of 2 mini burgers with beef, shrimp or falafel V

and sweet potato wedges

Clubsandwich
with chips

Pizza Margherita
with tomatoes and mozzarella cheese

MIDNIGHT SNACKS
FROM 11.00 PM

Panini
... with hummus and feta
... with salami milanese, tomato and cucumber
... with tomato, mozzarella and basil pesto

Greek salad
with cucumber, bell pepper, tomatoes, olives and feta cheese 
served with tomato dressing

Cream soup of tomato with basil
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0,75 l

2017 Weiß 57,00

2018 Weiß 61,00

Weißburgunder
VDP Gutswein Kabinett trocken, Weingut Salwey

Grauer Burgunder „Oktav“
Kabinett trocken, Weinhaus Joachim Heger

G E R M A N  W I N E S
B A D E  N

2018 Rot 48,00

W Ü RT T E M B E R G

2018 Weiß 68,00

2016 Weiß 57,00

Trollinger „Feldhase“
VDP Gutswein Qualitätswein trocken, Weingut Aldinger

Riesling
VDP Gutswein Qualitätswein trocken, Weingut Robert Weil

Riesling Hochenheimer „Mainterrassen“ 
Qualitätswein trocken, Weingut Künstler

R H E I N G A U

2017 Weiß 49,50

2017 Weiß 69,00

Grauer Burgunder
Qualitätswein trocken, Weingut Rudolf Geil

Spätburgunder
Qualitätswein trocken, Weingut Rudolf Geil

Weißburgunder
Qualitätswein trocken, Weingut Markus Schneider

Chardonnay & Weißburgunder
VDP Gutswein Qualitätswein trocken, Weingut Knipser

Riesling
Qualitätswein trocken, Weingut Reichsrat von Buhl 

Black Print 
Qualitätswein trocken, Weingut Markus Schneider

Riesling
VDP Qualitätswein trocken, Weingut Fritz Haag

Silvaner 
VDP Gutswein Qualitätswein trocken, Weingut Hans Wirsching

Scheurebe Johannisberg
VDP Erste Lage Qualitätswein trocken, Weingut Bickel-Stumpf

F R A N K E N

2018 Weiß 54,00

2017 Weiß 62,00

2018 Weiß 45,00

2017 Rot 66,00

P FA L Z

2018 Weiß 49,00

2016 Rot 49,50

R H E I N H E S S E N

2018 Weiß 49,50

M O S E L

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.



0,75 l

2017 Weiß 59,00

2017 Weiß 67,00

2018 Weiß 71,00

2017 Rot 37,00

2016 Rot 49,00

2015 Rot 64,00

Gelber Muskateller „GM“
Qualitätswein trocken, Weingut Ewald Zweytick - Steiermark

Sauvignon  Blanc „SB“ 
Qualitätswein trocken, Weingut Ewald Zweytick - Steiermark

Riesling „Ried Klaus“
Qualitätswein Federspiel trocken, Weingut Josef Jamek - Wachau

Blauer Zweigelt „St. Severin“
Qualitätswein trocken, Winzer Krems - Kremstal

Heinrich Red
Qualitätswein trocken, Weingut Gernot Heinrich - Burgenland

Muschelkalk
Landwein trocken, Weingut Lichtenberger Gonzáles

A U S T R I A N  W I N E S

2017 Weiß 64,00

2017 Weiß 69,00

2017 Rosé 67,00

F R E N C H  W I N E S
LO  I  R  E

2016 Weiß 44,00

2017 Rot 40,00

2015 Rot 78,00

Pouilly-Fumé „Les Moulins à Vent“
AOP, Cave de Pouilly sur Loire 

Sancerre Blanc „Cuvée  Genése“ 
AOP, Jean Max Roger

Sancerre „Cuvée La Grange Dimière“ Rosé 
AOP, Jean Max Roger

Chardonnay Ardèche 
IGP, Maison Louis Latour

Côtes du Rhône Villages „Le Chêne Noir“
AOP, Cave de Cairanne

Châteauneuf-du-Pape „Domaine du Vieux Lazaret“
AOP, Jérôme Quiot

R H Ô N E

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.



0,75 l

2017 Chablis „La Chanfleure“ Weiß 69,50
AOP, Maison Louis Latour 

2017 Chassagne Montrachet Premier Cru „Morgeot“ Weiß 142,00
AOC, Maison Louis Latour

2017 Bourgogne Pinot Noir Rot 59,50
AOP, Maison Louis Latour

2016 Côte de Beaune Villages Rot 69,50
AOP, Maison Louis Latour

B U R G U  N D Y

2012 Château Saransot-Dupré Rot 65,00
AOP Listrac-Medóc, Château Saransot-Dupré

2015 Château Gaillard Rot 78,00
AOP St. Emilion Grand Cru, Château Gaillard

2016 Château Pey la Tour Rot 48,00
AOP Bordeaux Supérieur, Vins et Vignobles Dourthe

2011 Fugue du Nenin Rot 130,00
AOP Pomerol, Château Nenin

2004 Château Ducru-Beaucaillou Rot 410,00
AOP Saint-Julien,  2ème Grand Cru Classé, Château Ducru-Beaucaillou 

B O R D E A U X

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.



0,75 l

2019 Sauvignon Blanc „Du Toitskloof“ Weiß 43,00
WO Western Cape, Du Toitskloof Winery – South Africa

2017 Twin Oaks Chardonnay Weiß 58,00
AVA, Robert Mondavi – USA (Carlifornia)

2015 Shiraz „Private Collection“ Rot 69,50
WO Stellenbosch, South Africa

2016 Yakka Shiraz Rot 68,00
Adelaide Hills, Longview Vineyard – Australia

N E W  W ORLD

0,75 l

2016 Gavi „La Luciana“ Weiß 48,00
DOCG, Araldica Caselvero

2016 Barbera d’Asti „La Ladra“ Rot 59,50
DOCG, Azienda Agricola Tenute dei Vallarino

2015 Barolo Rot 125,00
DOCG, Prunotto

I TA L I A N  W I N E S
P I  E  M O N T

2018 Lugana „Ca‘ Vegar“ Weiß 53,50
DOC, Cantina Castelnuovo

2015 Amarone Classico Rot 150,00
DOCG, Allegrini

V E  N ET I A

2018 Pinot Grigio „RIFF“ Weiß 46,00
IGT, Alois Lageder

2015 Cabernet Merlot „Riff“ Rot 49,50
IGT, Alois Lageder

S O U T H  TI R O L

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.



2015 Rioja Crianza Rot 49,50
DOCa, Heredad Ugarte

S PA N I S H  W I N E S
R  I O J A

P O RT U G E S E  W I N E S
2015 Plansel Selecta Reserva Rot 59,00

VR Alentejano, Quinta la Plansel

2017 Merlot-Tempranillo-Cabernet „Negre“ Rot 39,00
DO, Bodegues Sumarroca

P E N E D E S

2017 Rosso di Montepulciano Rot 58,00
DOC, Azienda Agricola Poliziano

2015 Badiola Rot 54,00
IGT, Marchesi Mazzei

2015 Chianti Classico Rot 69,50
DOCG, Castello di Fonterutoli

2016 Vino Nobile di Montepulciano Rot 74,00
DOCG, Azienda Agricola Poliziano

T U S C A N Y

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.



0,75 l

48,50
61,50
39,50

78,00
61,00
64,00

Henkell Trocken

Fürst von Metternich Riesling Sekt trocken

Fürst von Metternich Riesling Sekt trocken 0,375 l

Pinot Blanc de Noirs brut, Krack Seckthaus Sekt b.A.

Prosecco DOC Perlit Maximilian I

Crémant de Loire Brut Vintage, Bouvet-Ladubay

S P A R K L I N G  W I N E S  &
C H A M P A G N E 

0,75 l

71,00Cuvée Vaux Brut, Sektmanufaktur Schloss Vaux

V I N T A G E  S P A R K L I N G  W I N E

2015

0,75 l
V I N T A G E  CH A M P A G N E

2008             Veuve Clicquot Rosé Vintage            235,00
2006             Veuve Clicquot „La Grande Dame“ Brut  355,00
2008                  Louis Roederer Brut Cristal               460,00
2008             Dom Pérignon Cuvée 385,00
2005             Taittinger Comtes de Champagne Blanc de Blancs 405,00
2005             Taittinger Comtes de Champagne Rosé 570,00
2004             Krug Vintage          590,00

0,75 l

150,00
155,00
152,00
165,00
155,00
168,00
210,00
199,00
390,00
395,00
680,00

Moët & Chandon Brut Impérial

Taittinger Brut Reserve

Piper-Heidsieck Cuvée Brut

„R“ de Ruinart Brut

Veuve Clicquot Brut

Perrier-Jouët Grand Brut

Ruinart Rosé

Taittinger Brut Prestige Rosé

Krug Grande Cuvée

Laurent-Perrier Grand Siècle „La Cuvée“

Krug Rosé

C H A M P A G  N  E

67,00Fürst von Metternich Rosé

All prices are in Euro and include VAT at the statutory rate, exclude room service charge.



S A F E T Y, E N V I RO N M E N T
&  G U I D E L I N E S

Resident doctor (via concierge): dial: 920 / 921

Emergency doctor / police / fire brigade (through our operator):             dial: 88

C L E  A  N  A I  R .  PA  S  S  I T  O N !
For the protection of our staff and the comfort of our guests, please do not smoke in our guest rooms and 
public areas. 
Smoking in a non-smoking room will be charged with a cleaning fee of Euro 180,00.

F O  R  T H  E  E  N V I  R O N M E  N T !
Dear Guest, please help us in protecting the environment! Please put used towels in the bathtub if you wish 
them to be exchanged. 

Please leave the notecard, which are provided on your linen, on your bed if you do not wish your sheets to be 
changed. We will gladly accommodate your request. 

F  I  R  E  P L E  A  S  E  N O T  E  T H  E  F O L L O W  I  N G :
In the unlikely event of a fire, you will immediately be informed by an alarm, if despite all security precautions 
the evacuation of parts of the hotel becomes necessary.

Stay calm and collected, avoid panic.

Locate the nearest emergency exits / escape routes. You will find a plan on your room door and beside the lift.

Please do not use lifts, but leave the building via the stairs, which are indicated by emergency exit signs.

If you find it impossible to leave your room or your escape route is blocked, stay in your room 

and inform the porter by dialling 920 / 921 or operator on 88. Draw attention to yourself 

by informing staff members.

If you notice a fire, inform the operator (88) or use one of the fire alarms situated in the stairways.

You will find fire-fighting appliances in the corridors. Please orientate yourself by using the escape plan 

affixed to your room door.

H O W  T O  U  S  E  F  I  R  E - F  I G  H T  I  N G  A P P L I A  N C E  S
Fire-fighting equipment is located in the corridors. Lift the appliance off the mounting, pull the security pin at 
the location of the fire, point the end of the hose towards the source of the fire, then press the handle.

S A F  E  T Y  I  N  S T R U  C T  I O N  S
In the interest of your own safety, we would recommend that you always keep room doors closed and deposit 
valuables in the room safe or in the hotel safe at the reception.



T E C H N I C A L  
I N F O R M AT I O N

B A  N Q U E T  I  N G  R O O M S

Nearly all kinds of requests related to our technical equipment for meetings, conferences and several events 
can be professionally fulfilled by our competent team. Even special requirements or those on a short notice 
will be handled by us quickly at any time. ISDN or highspeed internet access via LAN or W-LAN are available 
as well.
Banqueting Department phone numbers: 932

E  L E C T R  I C I T Y

230 V AC electrical supply via wall-socket.

FA  X  M  A C H  I  N  E  A  N  D  B  LU E  R AY / DV D - R  E  N TA  L

Combined fax / telephone units, DVD- and Blue Ray Player are available through concierge.

Dial 920 / 921

C  A B  L E  /  A D A P T  E  R  /  D O C K  I  N G  S T A T  I O N

Various cables and adapters for electronic appliances are available via the concierge.

Dial: 920 / 921

T  E  L E V I  S  I O N  S  E  T  /  R A D I O

Your TV gives you access to an exclusive range of multimedia with around 150 TV channels, 50 radio stations 
100 movies, Internet access, room service menu, news and information service, invoice preview, and much more. 
Select the service you require and follow the instructions on the screen. You can access further assistance by 
pressing the blue button on your remote.

If you have any further questions, please contact our Duty-Manager 24 hours.

Dial 88 / 852

C H A R G  I  N G  S TAT  I O N  F O  R  E  L E C T R O  V E  H  I C L E  S

Use our charging infrastructure at our underground garage provided by the Hotel Bayerischer Hof.
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